
Welcome to the Shore United Bank family.

Dear Valued Customer, 

On January 10, 2017, Shore United Bank entered into an agreement to purchase the three Maryland 
branches of Northwest Bank located in Arbutus, Elkridge and Owings Mills. This means that any 
deposit, loan, or investment accounts you have at these branches will be transferred to Shore United 
Bank when the transaction closes later this year.

At this time, there’s nothing you need to do. Over the next few months, you will receive information 
from Shore United Bank, including a comprehensive, easy-to-follow guide that will provide 
information about how this conversion affects your accounts and steps you may need to take to 
ensure a smooth transition. Whether you use a debit card, checks or online and mobile banking, 
or currently have a loan payment booklet, you will automatically receive everything you need to 
manage your accounts. Please watch for these important communications and give them the 
necessary attention.

As part of this transaction, the friendly, knowledgeable Northwest employees who serve you in these 
three branches will continue to serve you as members of the Shore United Bank team.

As a Shore United Bank customer, you will also have access to insurance and investment services 
offered by Shore United Bank and its affiliates. A complete list of products and services can be found 
at www.shoreunitedbank.com. 

Shore United Bank is a full-service community bank, headquartered in Easton, Maryland, with a rich 
history dating back to 1876. We offer innovative banking services with the personal touch you expect 
from a community bank. We are built around the character of our people and committed to the 
success of our clients and our communities.  Our mission is your success.  

Northwest has been honored to provide many years of dedicated service to the customers of these 
offices, and is confident that Shore United Bank will continue this tradition. We are committed to 
making the transition as easy as possible for our customers and you can rest assured that our staff 
will assist you in every possible way. 

Thank you for your continued loyalty and trust in our institutions.

Sincerely,
 

Patrick M. Bilbrough     William J. Wagner      
President and CEO     President and CEO    
Shore United Bank      Northwest Bancshares, Inc.   
 


